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P: (812)654-244e1 - F: (812)654-26334- Emergency: (800)37%-1800 - November 20

Office will be closed
Tuesday, December 24 and Wednesday, December 25

If you have an emergency, please call
(800)379-1800

QUSTOMERRGHTS& RESPONSBILITIES

Informa Yon on your rights and responsioili ¥s as a natural gas
customer can be found on our website at Lgasnet or by visi g
the o 8ce during normal businesshours and reques Yag a copy.

BUDGET QUSTOMERS

Are you receiving Indiana Energy Assistance thisyear? If you are
abudget billing customer and will be receiving Erergy Assstance,
pleasecontad the o 8ce during normal businesshoursto discuss
your budget billing program and your responsibili ¥és. If you have
contaded the o 8ce already regarding your budget billing plan,
thank you and you won't need to contact us again unlessyou
have further quesYons. Normal business hours are Monday
through Friday, 8:00 am to 5:00 pm.

Energy Assistance O ce for
Ripley and Dearborn Counties

SIEOC SIEOC
110 Importing St. 13195 Spangler Rd.
Aurora, IN 47001 Dillsboro, IN 47018
Phone: (812)926-1585 Phone: (888)292-5475

WINTERWEATHER METER PROTECTION

Natural gas meters and equipment are designed to withstand
winter weather condi Yons including heavy snow and ice;
however, hardpacked snow, icicles falling from eaves, or water
dripping from your roof and freezing on your meter can create a
safety hazard. Also; snow and icicle build-up around vents for
your natural gas appliances can cause them to malfunc Yon.

X Keep the meter clear of snow and ice:

0 Make sure your meter is visible at all ¥nes and
accessible for maintenance and emergency
responders including South Eastern Natural Gas
personnel.

0 Never let snow completely cover the meter.

0 Use cau Yon when using a shovel around the meter,
don’t shovel snow up aganst the meter.

0 Where possible, use a broom instead of a shovel to
clear snow away from the meter.

0 Take care using a snow blower or plow near the
meter.

0 Never kick or hit the gasmeter or itspiping to break
away built-up snow or ice. Remove the snow or ice
with your hands.

X Keep your eaves and gu @rsclear.

0 Removeicicles hanging from yaur eaves or gu @rs.

0 Protect your meter from dripping water that could
freeze on the meter or piping.

X Keep ventsclear.

0 Keep ventsunobstructed and free of debris.

0 Gas equipment requires air for safe combus Yon
and ven Yg of appliances.

0 Know where your air supply ducts are and keep
them free of snow and ice.

Why isit important to keep the meter clear?

X Accumulated snow places stress on the meter piping. This
may cause damageto the piping and/or a gas leak.

X In case of emergency, responders need clear access to the
meter.

CHECK YOUR MAILBOX

A booklet about Safe, Efficient, Reliable Natural Gas has been mailed to you.
Please take a moment to read the information and complete and submit the
enclosed survey card. This survey card helps us to determine how we are
doing in educating our customers about pipelines and natural gas.
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